Party Booking Terms & Conditions
1. Please note that Party Bookings are non refundable and non transferable.
2. A Birthday Party deposit amount is £70.00 or £7.00 per child whichever greater this is to secure
your party booking. By paying this you are accepting all Party Booking Terms and Conditions.
3. All cancellations must be notified within 10 days prior to your party after which time you will incur
a 50% cancellation fee of the total party cost. Should you need to cancel the Birthday Party booking
before the final 10 days you will lose your deposit which is non refundable. We must be notified by
a phone call to the Milton Maize Maze. We do NOT accept emails as a form of cancellation.
4. Should you need to move your Birthday Party booking then a £20.00 administration fee will be
applicable. In the event that this is not possible then you will have deemed to have cancelled the
booking and will lose your deposit.
5. If extreme weather is forecast the Milton Maize Maze will contact you on the day before to discuss
your planned party. Very occasionally the whole site has to close due to extreme weather, in this
situation if we have taken the decision not to open the Maze site on your party date you will have
the right to cancel your party and have your deposit returned. Alternatively after discussion with
you the host, we may be able to rearrange an alternative date. If the site is open but you decide to
cancel the above cancellation charge will be incurred.
6. In extreme circumstances the management reserve the right to refund your deposit.
7. The balance of your party must be paid 5 day prior to the party
8. If you wish to transfer your Party Booking to a different date and/or time, you will be required to
pay a £20.00 transfer charge at the time of doing so. There will not be a charge if this change is
caused by extreme weather closing the site on your original date.
9. By booking a party you are agreeing to all the terms as listed in Milton Maize Maze General Terms
and Conditions, as well as those listed here.
10. Your booking is for the start of the party to be either 10 a.m. or 2 p.m., we recommend that you
arrive 10 minutes earlier and we will show you where the party marquee and explain the site and
issue your wristbands, it is your responsibility to make sure that you welcome your guests they will
not be able to enter the Maze field if they turn up late and you have not given them their wristband.
11. The Milton Maize Maze reserves the right to change the content of any Party Booking.
12. The Party Organiser should inform The Milton Maize Maze of any food allergies on the booking
form provided, so that we can discuss various options if applicable or when the final numbers are
given at the latest. We are not able to change the original food order on the day of your party.
13. The Milton Maize Maze does not provide a Birthday Cake, candles, matches, plates or knives.
14. Please note that the staff of the Milton Maize Maze are NOT party supervisors and all children
remain the responsibility of the adults in the party. We require a minimum ratio of 1 adult for every
4 children with 1 adult to 1 child if three years and under; additional adults are charged at
concession entrance prices. The tractor rides will take place soon after the start of your party, we
will not be able to hold up the tractor and trailer ride for latecomers. Care must be taken on the
trampolines on hot days and socks must be worn. Children must be supervised at all times and
children must not be left unattended at any time. It is the responsibility of the supervising adults to
make sure that the contents of the Party Bag provided are suitable for their child. Babies under one
year old will not be included in party numbers and will not be provided with party bags or food
15. All additional adults and children must pay or be paid for by the person booking the party and have
an entry wristband prior to the start of the party, unless paid for in advance.
16. Contact The Milton Maize Maze at Rectory Farm, A10 Milton Bypass, Milton, Cambridge.
CB24 6AE. 01223 8602374

